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AMEND Senate Bill No. 2486 House Bill No. 2281*

by deleting all language after the enacting clause and by substituting instead the following:
SECTION 1. Tennessee Code Annotated, Section 39-14-154(b)(1), is amended by
deleting the subdivision in its entirety and by substituting instead the following:
(1)
(A) Fail to refund amounts paid under a contract for home improvement
services within ten (10) days of:

(i) The acceptance of a written request for a refund either hand
delivered or mailed certified mail return receipt attached;

(i) The refusal to accept the certified mail sent to the last known
address of the home improvement services provider by the residential
owner; or

(iii) The return of the certified mail to the residential owner
indicating that the addressee is unknown at the address or a similar
designation if the provider failed to provide to the residential owner or the
United States Postal Service a correct current or forwarding address;
(B) A violation of subdivision (b)(1)(A) is an offense only if:

(i) No substantial portion of the contracted work has been
performed at the time of the request;

(i) More than ninety (90) days have elapsed since the starting

date of the contract for home improvement services; and
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(iii) A copy of the written request for a refund was sent by the
residential owner to the consumer protection division of the office of the
attorney general;

SECTION 2. Tennessee Code Annotated, Section 47-18-104(b)(48), is amended by
deleting the subdivision in its entirety and by substituting instead the following:
(48) A home improvement services provider:
(A) Entering into a contract for home improvement services without
providing to the residential owner in written form:

(1) That it is a criminal offense for the person entering into the
contract for home improvement services with a residential owner to do
any of the prohibited acts set out in § 39-14-154(b), by writing out the text
of each prohibited act, and providing the penalty and available relief for
such; and

(2) The true and correct name, physical address and telephone
number of the home improvement services provider; or
(B) Having complied with subdivision (b)(48)(A), failing to provide to the

residential owner in written form a correct current or forwarding address if the
person changes the physical address initially provided to the residential owner
and any or all work to be performed under the contract has not been completed;

SECTION 3. This act shall take effect July 1, 2012, the public welfare requiring it.
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